MUOSTERI MEMNUNIYETi YONETIM SISTEMI BELGES|
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU
bu belge ile

BCC TOPLU YEMEK URETIM HIZMETLERI A S.
UNIVERSITELER MAH. IHSAN DOGRAMACI
BULVARI NO:6D CANKAYA —

ANKARA / TURKIYE

kurulusunun TS 1SO 10002:2018 sartlarina uygun bir MUSTERI

Belge kapsami Ek'te verilmistir

Partner of IQNet

Bu belge belgelendirme sartlarnina

MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onaylar.

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

BCC TOPLU YEMEK URETIM HiIZMETLERI A S.
UNIVERSITELER MAH. IHSAN DOGRAMACI
BULVARI NO:6D CANKAYA —

ANKARA / TURKIYE

M-C
TSE - ISO
10002

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex

Belge No / Certificate No
MY-153/15-R18

Sistem Belgelendirme Grup Bagkan V. Belge Tarihi / Date of Certificate
Vice Head of System Certification Group 01.02.2024

Gegerlilik Tarihi / Valid Until
18.02.2027

Revizyon Tarihi / Date of Revision
01.02.2024

Alper Kara ilk Belge Tarihi / Initial Certification Date
04.08.2015

This certificate is valid provided that compliance

uygunluk saglandig surece gegarlidir. Bu belge, Turk Standardlari Enstitisi’niin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir. with the certification requirement is maintained.
This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.
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